
From July, but gradually, passports at all post offices! 

The experimenta�on began last March 14th in some offices in the Bologna area. But from July it will be 
possible to request a PASSPORT in all Italian Post Offices (around 13,000). The extension of the service will 
take place gradually, therefore it will no longer concern only the municipali�es falling under the Polis project 
(under 15,000 inhabitants). This innova�on will reduce delays and wai�ng �mes to obtain the document, thus 
suppor�ng the work of the Police Headquarters. 

How to request it? 

Without going to the Police Headquarters, the ci�zen will be able to open the process of reques�ng or 
renewing a passport by presen�ng the appropriate documenta�on directly at the Post Office. It will also be 
possible to receive the passport directly at home. You will need to bring with you a valid iden�ty document, 
tax code, two photographs, pay the postal payment for an ordinary passport worth 42.50 euros and pay 73.50 
euros for a revenue stamp. The operator, himself, will collect the biometric data (fingerprints and photos), 
then he will send the documenta�on to the relevant Police Office which will manage the prac�ce assigning 
the ci�zen a protocol number. 

 

“Realized within  the General Program of Intervention of the Lombardy Region with the use of funds 
from the Ministry of Imprese and Made in Italy under Ministerial Decree May 6, 2022” 

 

 


